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OEJEPAJUBHAA TAMOXEHHAA CIAYXBA
(®TC POCCHH)

IIPHKA3

30 _wona 2014 r. Ne 1240
Mocksa

06 yreepaxaennn HHopaaka pa6oTsi ¢ 06palleHHAMH rpaskaaH
B ®TC Poccuu n Tamoxkennnix opratax Poccniickoit ®enepaunn

B uensx cosepuieHcTBoBaHHs paboTsl ¢ obpamennamu rpaxaad B ®TC Poccuu
M TaMOXXeHHBIX opraHax Poccuitckoit ®efepauuu mp 4 K a3 bI B a 10:

1. Yreepaurte npunaraeMbiid [Topsnox pabotel ¢ oOpalieHHAMH rpaxiaH B
OTC Poccuu 1 TaMoxeHHbIX opranax Poccutickoit @enepaunu (nanee — [Topsnok).

2. Hayansaukam CTpykTypHbIX nozapazzneneHuid OTC Poccum, perroHaibHBIX
TAMOXEHHBIX YIpaBlieHuH, TaMoxeH obecneduTs npuMeHenue [lopaaxa.

KoHTponb 32 HCIIONHEHHEM HaCTOSIIEro MprKasa oCTaBsio 3a coGoii.

PyxoBoautens

LNENCTBHTENbHBIH TOCY AapCTBEHHbII COBETHHK
TaMOXeHHO# ciryx6s1 Poccutickoit (I)enepa{.l(mf7 pd A 1O. BenbsinuHoB



[Ipunoxenue
k npuxazy ®TC Poccun
OT 30 wiona 2014r. Ne 1240

Mopsinok paGors! ¢ o6pauweHusmu rpakaai B ®TC Poccnn u
TamokeHHbIX opranax Poccuiickoit ®enepanuu

I. OGwune nonoxkeHnsa

1. ITopsapox paborel ¢ obpamenusamu rpaxaad B ®TC Poccun u TaMoKeHHEIX
opranax Poccuiickoii ®enepanun (nanee - Ilopsamox) paspabotaH B uensx
COBEPIIEHCTBOBaHMA  paboTel ¢  OOpalleHWSIMH TIpaXXaH H  ONpelensiorT
NOCIeN0BATENbHOCTE JEHCTBUH JOJDKHOCTHBIX JHL DenepanbHO  TaMOXEHHOM
cnyx6sl (nanee — @TC Poccuu), pernoHansHeIX TAMOXEHHBIX YIpaBIeHHH, TAMOXEH
M TaMOXXEHHBIX MOCTOB (Jafiee — TaMOXXEeHHBIe OpraHel) Mo pabote ¢ obpaieHusMu
rpaxngan Poccuiicko Depepaumu, a Takke HHOCTPAHHBIX rpa)caaH, Nl 6Ge3
rpaxAaHCTBa.

2. I'paxxnane obpamarorcs B @TC Poccnu Wil TaMOXKEHHbIE OpraHbl:

NHWYHO;

no tenegony;

B MUCEMEHHOM BHAE Ha nouroBkiii anpec ®TC Poccun, TamoxxeHHOro opraHa;

B MMCBMEHHOM BHJE (PaKCHMMIEHOH CBA3BIO;

B (opMe 3NEKTPOHHOTO MOKyMeHTa Ha o¢uuHanbHelit caiit ®TC Poccum
B cetd MHTepHET;

B opMe 31eKTPOHHOro JOKYMeHTa Ha aapec 3iekTpoHHoi noutst ®TC Poccuu,
TaMOXEHHOI'0 OpraHa.

3. Peructpamms ofpalneHHH TIpaOaH OCYLIECTBISAETCS B HCHONB3YyeEMOH B
®TC Poccum M TaMOXEHHBIX OpraHaX aBTOMATH3MPOBAHHOM cucteMe 00paboTku
noxymeHTOB (aanee — AC) B 6a3e nanubIx «OOpallleHus rpaxxaany.

4. Tlopsapox He pacnpocTpanseTcs Ha oOpalleHds TpaXAaH O BOIpPOCaM,
NpeAyCMOTPEHHBIM  YTOJIOBHO-NPOLIECCYANIbHBIM ~ 3aKOHOAATENbCTBOM — Poccuiickoit
Penepauny, 3aKOHONATENBCTBOM O TPaXIAHCKOM Cyaonpou3soictBe Poccuiickoit
@enepanvu, 3akoHONaTeNbCTBOM Poccuiickoit Penepauun 06 agMHHHCTPATHBHEIX
MpaBOHAPYIIEHUAX, TPYNOBBIM  3aKOHOAATENbCTBOM Poccuifickoi  Qepepanuu,
TaMOXXEHHBIM 3aKOHOAATENhCTBOM TaMOXEHHOro cOko3a M 3aKOHOJATENLCTBOM
Poccuiickoit defiepaiit 0 TaMOXXEHHOM Jiefie, 110 BOMPoCaM MHepeMelleHHs TOBapoB,
TPaHCHOPTHBIX ~ CPEACTB, TaMOXXEHHOTO  KOHTPO/A, TaMOXEHHBIX MpOLERyp,
TAMOXEHHBIX  [aTexed (npoaseHHe CpOKa BPEMEHHOrO BBO3a  (HOTMycka)
TPaHCIHOPTHBIX CPEINCTB, BHECEHHME W3MEHEHHH B TaMOXEHHYI0 [eKJapaluio,
KOPPEKTUPOBKHM TaMOXEHHOHM CTOMMOCTH, TOATBEpXKAECHHE BBO3a (BHIBO3a) TOBApOB,
CO3/1aHHC BPEMEHHBIX 30H TaMOXXEHHOrO0 KOHTPOJIA, BO3BpAT M 3a4e€T TAMOXXEHHBIX
niaTexei, BpIa4a racrnopTa TpaHCMOPTHOrO CPeCTBa U Ap.).

ObpailieHns rpaxiaH, COAepXKallye yKasaHHBIE BOIPOCHI, MOCHE PerucTpauluH
WM y4Y€Ta B COOTBETCTBHH C HHC’I‘p}’KI{KCﬁ 10 ACJIONPOHU3BOACTBY B TaMOXEHHBIX
OpraHax mnepenaroTcss Ha HCIONHEHHE B CTPYKTYPHBIC NOAPA3NCICHHSA TAMOXEHHOI'O



opraHa, KOTOpbie IO/DKHBl CaMOCTOSITENBHO OCYLIECTBIISITH KOHTPONb CPOKOB
KCIMOJIHEHUs OOpallueHHi.

IL. IIpuem, perucTpaunsi H paccMOTpeHHe 00palleHHH rpaskaaH B
®TC Poccun

5. Jlenonpou3BoACTBO Mo oOpallleHHAM TIpaXhaH BeJeTcs [EeHTPaU30BaHO B
Ynpasnenuu genamMu PTC Poccun. Opranuzanus Aenonpou3BoACTBa 110 0OpaILeH M
TPaXIaH BO3JIOXEHAa Ha OTIen opraHusauuu paborbl ¢ rpaxaaHamu (ITpuemuyio
®OTC Poccuu) (nanee — [Tpuemuas ®TC Poccun).

6. OOpawenus rpaxaaH, NOCTYMHMBIUME IO aipecy OJICKTPOHHOH TMOYTHI
OTC Poccim u Ha cafit OTC Poccud, NPUHMMAIOTCA M PErHCTPUPYIOTCH
JomknoctaeiMu  nduaMu [Ipuemuoit OTC Poccuu ¢ ucnons3oBaHWEeM ILTATHBIX
MPOrpaMMHO-TEXHHYECKHX CPENCTB,

7. JomxHoctHule muma [Ipuemnoit ®TC Poccuu  peructpupyior Bce
MOCTYNUBIUME OOpalleHHs TCpaxaaH, BKIOYas ¥ Te, KOTOpele To dopMe He
COOTBETCTBYIOT TpeOOBaHMAM, YCTaHOBNEHHBIM (efepalbHBEIM  3aKOHOM IS
MUCBEMENHBLIX 0Opalienuii 1 obpailieHu# B HopMe 3IEKTPOHHOrO JOKYMEHTA.

8. Ilpu peructpauuu obpamenuii rpaxan JODKHOCTHBHIMH JMuaMu IpHemHo#
OTC Poccuu cospaercs perucTpalMOHHO-KOHTpONbHOH ¢opma (nanee — PK®) B
ucnonslyemoit B ®TC Poccuun AC.

B PK® BHoCATCH Crieflyfoue OCHOBHbIE PEKBH3UTHI PErHCTPALMK 06 palieHHuit
rpaxciaH:

Bu/ oOpalneHus (3asBlIeHue, NpeNIoKeHue, XKanoba);

azpecat (XOMy afipecoBaHO O0palLeHHe);

agpecant (®.M.O. 3asButens), nouToBEId anpec M (WIM) agpec 3NEKTPOHHO!M
MOYTHI, 1aTa, UCXONSIIMH PErMCTPalHMOHHBIN HOMEP NOKYMEHTA (TIpH HAIMYHK);

dopma obpaiuenus (noura, cetb MuTepHer, 3nekTpoHHas NOYTa, THYHBIH fpHeM,
dakcuMuIBHOE oOpalleHue);

AaTa perucTpaluy o6pallieHHs, perHCTPaLHOHHEIH HoMep;

KOJIHYECTBO JIHCTOB 0OpallleH s, KOJHYECTBO JIUCTOB MPHIIOKEHHUS;

HavMEHOBaHHe K 00palleHHo (3aroJI0BOK);

aHHOTaUuA (KpaTKoe cofiepxaHue 0bpalleHus, KIIoYeBble CNoRa);

TeMaTHKa obpamenuit (py6Gpukarop);

noApaseeHHe-UCTIONIHUTEND;

CPOK HCIIONHEHHs obpatieHus;

pe30JIIoNMS (MCTIOJIHUTENb, COLEPXKaHKe NIOPYUYEHHs, ABTOD, AaTa);

IBHXXeHUe obpaleHus;

OTMETKA 00 UCTIONIHEHHH o6 palleHKs u HaTIpaBJIeHHH €10 B [eJO.

CocTaB OCHOBHBIX PEKBM3UTOB PErMCTPAalMH OOpalueHHH TpaxIaH MOXeT
JOTIOJIHATECA APYTHMU PEKBU3UTAMH:

IIOCTaHOBKA HA KOHTPOJIb, POMEXKYTOHHBIE CDOKH HCIIONHEHHS, IEPEHOC CPOKOR
HCIIOJIHEHHUS, CHATHE C KOHTPOJA NOPYYeHHH;

COBMECTHOE PACCMOTPEHHE H .

Ha Bce 3aperucTpupoBaHHble OOpalleHHs [PaXKJaH B CJlydYae HanpaBieHHs
JOKYMEHTOB HAa MCIIOJIHEHHE B CTpyKTypHoe mnoapasaenedue OTC Poccuu Ha



OyMa)XHOM HOCHTEJE pAacledaTbiBaloTCsd pEerMCTPalMOHHO-KOHTPONBHEIE KapTOYKH
(nanee — PKK). PKK ¢ moanuceio HOMKHOCTHOrO NHua OTAeNa NOKyMEHTAUHOHHOIo
obecnieuenns crpykrypHoro nonpasaeneHus OTC Poccuu unu OTBETCTBEHHOro 3a
BeJleHHe AeNOoNpoU3BOACTBAa B CTpyKTypHOM noapasgenenuu ®TC Poccun (nanee —
cnyx6a IOY) o nonyueHu obpallieHHs FpakaaH MOMEINAETCS JODKHOCTHBIM JTHLIOM
Mpuemnuoit ®TC Poccun B koHTponsHyto kaproteky Ilpuemuoit @TC Poccun.

9. PerucrpalivoHHbIi HOMep oOpallieHuit rpaxiaH (GopMUpYyeTCcs aBTOMaTHYECKH
B AC ¥ COCTOMT M3 HayanbHOM OyKkBBI GaMHIMH 3adBUTENs, MOPAJKOBOro HoMepa
obpaiueHust, a Taxke OykBBl «HM», eciM OOpAaTUBIUMICSA SABIAETCS MHOCTPAHHBIM
rpaxaaHiuHoM (Hanpumep, «A-0010», «K-0112», «K-1214u»).

Ha xonnexkTHBHBIX oOpalleHMsiX TpaxJaH TMepel NOPSIOKOBBIM HOMEpPOM
npocrabistorcs 6yksel «Ku». KoHBepThl, B KOTOpBIX OBINK NpHCHaHbl o6paleHHs
rpaXkiiaH, COXpaHAIOTCA IJIA YCTAHOBJIEHHS afipeca OTIIPaBUTENS WIH MOATBEPXAECHHMS
JaThl OTIpaBlIeHUs H NONy4YeHUs oOpalleHus.

PervcTpaliMOHHBIA HOMED, JaTa perMCTpalMi M KOJIUYECTBO JIUCTOB OOpauteHuii
rpaxaas, obee KONMYECTBO JUCTOB NMPUIIOKEHUH YKa3bIBAIOTCHA B PETUCTPALIHOHHOM
wramne OTC Poccun, B TOM uHcIe B 311EKTPOHHOM BUE, KOTOPHIH MPOCTABSETCA, KAK
NpaBHJiIO, B HHXKHEM NPAaBOM YTy [1€PBOTO JIHCTAa 00palleHHs rpaXKIaH.

10. OGpalenns OJHOTO M TOro XXe JIHLA Mo OZHOMY M TOMY € BOMpPOCY,
HalpaBleHHBIE HECKOJLKHM aJpecaTaM M OTOCIaHHbIE MMH [UIS PAacCMOTPCHHA B
®TC Poccuu, npu Hamiuud Takoro obpaienus B @TC Poccuu nosropHeIME He
CYMTAIOTCA W  YYHTHIBAIOTCA TIOJL PETMCTPALMOHHBIM HOMepoM  oOpallieHHs,
HanpaslieHHoro 3assutenieM HenocpelactBeHHO B ®TC Poccuu, ¢ pobasneHuem
IOPSANKOBOro HOMepa, NMPOCTaBNAeMoro yepes apobs (Hanpumep, «K-0025/2»).

He cuuTaoTCs MOBTOPHBIMK 1IHCBMA OHOLO H TOTO Xe 3aBUTENs, HO 110 Pa3HbIM
BOIPOCAM.

1. 3apeructpupoBaHHBIe OOpalleHMs rpaxaaH Hanpasisiorcs [Ipuemuoit
®TC Poccun pykosoaurtemo (3amectutenio pykoBoautens) ®TC Poccunm ans
onpezieNeHHs] OTBETCTBEHHOrO HCIIOJHUTENS WIH 1O NPHUHAJIEXXHOCTH HAa UCTIONHEHWe
B cTpyKTYpHOe nojpazjenenne ®TC Poccuu.

12. Tlocne paccMotperusa pykoBoictBoM OTC Poccud AomxHOCTHBIE nula
IMpuemnoit ®TC Poccun nepenocsat B PK® comepxaHne pe3onouuii 4 B TeUeHHE
ofHoro pabo4ero AHs HanpaBmsAlOT, B TOM uucie B AC B 3/eKTPOHHOM BHIE,
obpallleHHs rpaxaaH Ha MCNOJHEHHE B CTPYKTypHble mnonpazmeneHus OTC Poccun
cornacHo rnopy4ensio pykosoactsa OTC Poccun.

13. B cny4ae, ecnu B opy4eHHH O pacCMOTPEHMH OOpallieHu# rpaXiaH yKa3aHsl
HECKONBKO CTPYKTYpHbIX mnofpaszaeneHuit OTC Poccnu, nomnueHHUK oOpaiueHHs
HanpapiseTcs MHODKHOCTHBIMH nuuamu IlpuemHo @OTC Poccuu crpykrypHOMy
noapasgeneHuio OTC Poccud, OTBETCTBEHHOMY 3a MCIIONHEHHE, YKa3aHHOMY B
MOpY4YEHHH IIEPBLIM, a KOMMU B JJEKTPOHHOM BMIE HAMpaBIISIOTCH CTPYKTYPHBIM
noapasaeneHusM OTC Poccuu — cOMCIONHUTENSAM NOPYYEHHUS.

14. OGpauuenus rpaxiaH, TpeGyloIIHe HCIONHEHHS B TAMOXEHHOM OpraHe B

COOTBETCTBUH C  TOpYYEHHEM  DYKOBOAMTENs  (3aMECTHTENA  PYKOBOJMTEJNSA)
®TC Poccuuy, B Tewenre ogHoro pabouyero IHsI ¢ MOMEHTA NOCTYIUIEHUs: o6palleHus B
[Mpuemnytro ®TC Poccun nanpasnstotrcs [Ipuemuoit OTC Poccur B TaMoeHHBbI
Opras ¢ CONpPOBOAMTENBHBIM MHCEMOM. O HampaBleHHMH ob6paumeHWH rpaxnaH Ha



ucrnonneHde B TaMoxeHHbIH opran Ilpuemnoit ®TC Poccuum omsoBpemenHo B
00s3aTeNIbHOM TIOpAIKE B IHCBMEHHOM BUIE YBEAOMIISETCSA 3aABUTENb.

15. o kaxmoMy oOpallleHHIO rpaxciaH, NOCTYITHBLIEMY NOCHE PEeruCTpally Ha
UCIIOJIHEHHE B COOTBETCTBYylOWICE CTpyKkTypHOoe moapazaeneuue OTC Poccuu, B
TeYeHHUE TpeX AHEeH ¢ MOMEHTA MOCTYIIeHUs oOpalleHHs NOKHO ObITh IPHUHATO OJHO
M3 CEeNYIOLIUX pEIICHUH:

O NPHHATUH OOpAILEHUs K PACCMOTPCHHUIO;

0 nepenade oOpauleHHss HA MCTIONHEHHE B APYToe CTPYKTYPHOE MOfpa3feNieHHe
OTC Poccun nubo B TaMOXKEHHBIH OpraH ¢ U3BELIeHHEM 00 3TOM 3asBUTENS;

0 HaNpaBJIEHHH 110 NPHUHAMIEKHOCTH B rOCYIapCTBEHHbIE opraHbl Poccuiickoil
Denepauyy, eciiy 3aTPOHyThIE BOMPOCH He oTHocaTcs K KomneteHuun ®TC Poccun, ¢
M3BeIeHUeM 00 3TOM 3asBUTENA.

16. B cny4ae ecan ofpawmieHus rpaxiaH HampaBisflOTCAd HA WCNONHEHHE M3
OMHOr0 CTPYKTYPHOrO TMOApa3s’eNeHdss B JAPYroe CTPYKTYpHOE HOApasfelieHue
®TC Poccum, npu Hanuuuu TopyyeHust pykoBopctsa PTC Poccun crpyktyphoe
noapasjeneH1e-UCIONHUTENb HAMpaBisdeT AOK/IaAHYIO 3allUCKy Ha HMS PYKOBOIMTENS
®TC Poccuu (3amecturens pykosoautenst TC Poccun), aasiiero nopyyenye.

17. Ilepemava Bcex oOpawieHuit rpaaaH H3 OOHOMO  CTPYKTYPHOrO
noapasieneHus B Apyroe ctpykrypHoe nojpasaenenne ®TC Poccun ocymectnsercs
uepes [Ipuemuyro ®TC Poccun. Hanpapnenne oGpaiuennii rpak/jaH Ha UCTIONHEHHE B
ctpyktyphble noapasaenenus OTC Poccun ocylecrsngercs JOMKHOCTHBIMM JTHLAMH
IIpuemuoit ®TC Poccru nocne BHeceHHs COOTBETCTBYIOMIEH MHpopmary B PKD.

18. OrtBer 3asBuTenO OGOPMIAETCS JOJKHOCTHBIM JIHLOM CTPYKTYPHOTO
noapasaenenns OTC Poccun, 0TBETCTBEHHOTO 32 MCMIOIHEHHE TIOPYUEHNSs, Ha GnaHKe
nuceMa OTC Poccur nubo Ha Gaanke muceMa pomkHoctHoro nuua ®TC Poccuu B
COOTBETCTBUM C HHCTPYKIHeH no aenonpousBoactsy ®TC Poccun.

[IpoexT oTBETa rpa<JaHHHY, [OArOTOBJEHHEI [JOMKHOCTHBIM  JHLOM
crpykrypHoro mnonpasaenedds OTC PoccuM, OTBETCTBEHHOrO 3a HCIONHEHHE
MOpYYeHHs.  (HEMOCPEACTBEHHO MM  YKa3aHHOrO B  IOPYYEHHH  TepBHIM),
COrjacoBbIBaeTCs C:

HAYalbHUKOM (3aMeCTHTENEeM HadajJbHHKA) CTPYKTYPHOTO IIOApA3feNeHus
OTC Poccrn, OTBETCTBEHHOTO 32 HCNONTHEHHE NOPYYEHHS, B CPOK [0 OFHOTO pabodero
AHA C MOMEHTa IONYYeHHs NPOEKTa OTBETA OT AOKHOCTHOIO JIMIA CTPYKTYPHOrO
noxpaszaenenus OTC Poccuy, OTRETCTBEHHOrO 32 HCMONHEHHE IIOPYYEHHUS;

HAaYaNbHUKOM (3aMECTUTENEM HayallbHHKA) CTPYKTYPHOrO IIOApAa3feNeHHs
OTC Poccuy — COMCTIONHHUTENS [OPYYEHHS B CPOK [0 Tpex paboumx AHel ¢ MoMeHTa
NOJIyYEeHUs. [MpPOEKTAa OTBETa OT CTPYKTYpHOro nonpasgenenus OTC Poccum,
OTBETCTBEHHOIO 3a HCIIONHEHHUE ITOPYYEHHA.

19. TloaroToBnennsli noxyment nanpasnsercs B [Ipuemuyio ®TC Poccuu mns
pervucTpanuH.

Hcxomsmmii HOMEp TOKYMEHTa COCTOMT M3 HMHJEKCa Aefla 110 HOMEHKIAType,
(popviHpyeMOro no JaHHOMy BOMpPOCY, M BXOJALIEIO PErMCTPALHOHHOTO HOMepa

(nanpumep, «01-189/A-0010», «01-189/2K-1214n»). JomkroctHeM nunom IIpueMuoit
®TC Poccun B PK® ob6bpamenns BHocsTcE OTMETKH 06 ucnonHeHuH. Ecmm

NUCLMEHHBIH OTBET HE HANpPAaBAseTCA, OTMETKa 00 3TOM TakXxe BHOCcUTCA B PK®
obpaneHus.



IIL. Ilpuem, perdeTpanusa H paccMOTpeHHe obpamenuii rpaxkan
B TAMOKEHHBIX OpraHax

20.  OOpameHue  rpakAaHWHA  NOMJICKUT  PETHCTPAUMM  OTHENIOM
JOKYMEHTALHOHHOrO obecnedeHus TaMoxeHnnoro opraHa (mamee — OJ10).
Peructpauus u paccMoTpeHHe obpalieHui rpaxaH, NOCTYITHBIIMX HENOCPEACTBEHHO
Ha TaMOXXEHHBIH [TOCT, OCYLIECTBIAETCS TAMOXXEHHEIM [TOCTOM CaMOCTOATENIBHO.

21. OJIO peructpupyeT Bce NOCTyNHUBIIKNE 0OpalieH|st IpaXKaaH, BKIIOYas U Te,
KOTOphle Mo (opMe HE COOTBETCTBYIOT TpeOOBaHHAM, YCTaHOBNEHHBIM DegepanbHbiM
3aKOHOM [JI1 TNUCbMEHHbIX ofpameHuii U obpaueHuit B Qopme 3MEKTPOHHOrO
JIOKYMEHTA.

22. OcHoBHBIE pEKBM3UTBHI OOpallleHHs TpaXJaHWHA, yKa3aHHble B MYyHKTe 8
INopsnka, BHocaTcs nomxHocTHeIMH auuaMi OO B PK® obpatueHus B Henoas3yeMoit
B TaMOXeHHBbIX opraHax AC.

23. PK® wMmoxer JONONMHATBCS APYTMMH pEKBH3MTAMH B COOTBETCTBHH C
nyHktoM 8 [lopsnaxa.

24. Ha noxymeHTsl, BHeceHHBle B AC, B cllydae HalpapieHHs Ha UCIIOJIHEHHE B
CTPYKTypHOE TOApa3[e/ieHde TAMOXEHHOTO oOpraHa Ha OyMaXXHOM HOCHTelne,
pacneyathiBaeTcs cokpaileHHas c¢opma PKK. C nopmuceio orseTcTBeHHOro 3a
AENOTPOU3BOACTBO CTPYKTYPHOTO MOAPA3ficNIeHNUst TAMOXKEHHOrO OpraHa B IIONy4eHHH
noxymenta PKK nomeumaercs nomxroctHeiMu nuuamu OJZ10 B kaproteky OJ10.

25. PerucTpauMOHHBIK HOMep OOpallleHHMs COCTOMT M3 HadalbHOK GYKBBHI
amMunMK 3a4BUTENA K TIOPSAKOBOro HoMepa obpatenus (HanpuMep, «A-0001»), ecnu
oOpallieHHe TMOCTYIIHIO OT HHOCTPAHHOI0 IpaXKAaHWHA, NOOABIAETCA WHIEKC «H»
(nanpumep, «b-0012u»); Ha Ko/MIEKTUBHBIX OOpaILlIEHHAX MPOCTaBNAeTCs HHAEKC «Km»
(narpumep,  «Kn-0003»).  PeructpanuonHeli  HoMep  ofpaleHuit  rpaxpaH,
dopmupyemeI# aBTOMaTHYeCKH B AC, MepeHOCHTCS AOKHOCTHRIMH axuamMu OJI0 u3
PK® ofpaieHus B perdCTPalMOHHBIH ITaMIT TAMOXXEHHOIO OpraHa B COOTBETCTBHM C
MHCTPYKLUHEN M0 JAENONPON3BOACTBY B TAMOXKEHHBIX OpraHax.

26. ObpalieHuss ONHOTO W TOrO e JHLUA [0 OXHOMY W TOMY X€ BOIpOCY,
HanpasIeHHBIE HECKOJIBKHM aJpecaTaM M OTOCHAaHHblE MMM [UIS PAacCCMOTPEHHS B
TaMOXXEHHBIH OpraH, NpH HAIMYUH TaKoro oOpaileHHs B TaMOXEHHOM OpraHe
MOBTOPHBIMH HE CYMTAIOTCA M YYMTHIBAIOTCA IIOA PErHCTPALMOHHBIM HOMEpOM
OOpalueHus, HalpaBjiCHHOTO 3asABUTENEM HETOCPEICTBEHHO B TaMOXEHHBIH OpraH, ¢
fobapjieHeM MOPAAKOBOTO HOMEpa, I[IPOCTABJIAEMOro dYepes apo6s (HanpuMep,
«K-0025/2»).

27. Tlocne peructpauus obOpawenuil rpaxpan AokHOcTHRIE nuua OJ10
HarpaB/islOT HX PYKOBOJCTBY TAMOXEHHOTO OpraHa JUISl pAaCCMOTPEHHS K OpraHU3aLHH
UCITOJIHEHHUS.

ITocne paccMOTpeHMs pYKOBOACTBOM TaMOXKEHHOTO OpraHa o0palleHHs rpaxaaH
sosppamatorcsd B OJIO, rae B cnyvae Hamuuus TopyvyeHuil Ha OYMaX<HOM HOCHTENe
coaepxatue pesosrouui nomxHocTHele guiia OJIO nepenocst B PKO obpauenus.

28. Ortser 3asBHTENO OQPOPMISETCH HOJDKHOCTHBIM JIHLOM CTPYKTYPHOIO
MOJpa3fie/IEHUs TAMOXXEHHOTO OpraHa, OTBETCTBEHHOIrO 3a MCIIONHEHHE, Ha OJIaHKe

NMUCbMa TaMOXECHHOTI'O OpraHa Oe3 YKa3aHuA CHCUUAJIBHOTO 3BAaHUS HOXHOCTHOTO



nMUa, MOATHCABIIETO OTBET, W JOMKEH COJAEpXaThb OTMETKy 00 HCIHOJNHHTEeNe Ha
BM30BOM 3K3eMIIAPE JOKyMEHTA.

29. IlpoexT oTBeTa rpaKOaHHHY, MOATOTOBNEHHBIH MOMIKHOCTHBIM JIMLIOM
CTPYKTYPHOTO MOApa3feeHUs TaMOXEHHOro OpraHa, OTBETCTBEHHOIO 3a HCIIONIHEHHE
nopyd4eHus (HEMOCPEACTBEHHO MIM  YKA3aHHOTO B  IIOPYYEHUH  IIEPBBIM),
COTJIaCOBBIBAETCS B COOTBETCTBHHU ¢ nmyHKToM 18 [lopsaka.

30. Orser Ha oOpaileHUss  TpaKAaH  MOANHCHIBAETCS  HAYaJILHHUKOM
(3aMecTHTeNeM  HayalbHHKA) TAMOXXEHHOrO OpraHa MWIM  YNOJNHOMOYEHHBIM
NIOIPKHOCTHBIM JIULIOM.

31. IloanucaHHbiA OTBET Ha OOpalleHHe rpaXKAaHHHA NepefaeTcs KOKHOCTHBIM
JIMIOM CTPYKTYPHOIO TOApa3sfAesieHWss TaMOXXEHHOro OpraHa, OTBETCTBEHHOrO 3a
ucronenue, B OJIO tamoxeHHOro opraHa As peructpauMu. Hcxopsmmit Homep
OTBETa COCTOMT M3 MHAeKca Jena (o HoMeHKIaType), GOpMHpPYeMOro no HaHHOMY
BOTIPOCY, H BXOASAILIETO PErHCTPALHOHHOTO HoMepa (HanpuMep, 01-21/A-0027). B PK®
ofpallieHHss BHOCATCS PEKBU3MTHI PETHCTPALIHH MCXOZALIET0 AOKYMEHTa HIIH OTMETKH
06 wucrnionHenud. IlepBoHavanbHBEIE KAapTOYKH MO HAHHOMY OOpAlUEHHIO TPH HX
HaIMYUH YHUUYTOXAFOTCS.

32. B cnyuae HanpaBleHHs B XOJie paCCMOTPEHHs obpallieHMH rpaxjaH 3ampoca
MM HamnpaB/ieHus oOpalleH it rpaX/iai 1o NpHHAANEXHOCTH PErHCTPALNI HCXOMAIIMX
TMCEM MIPOUCXOJIUT B COOTBETCTBHH ¢ nyHKTOM 31 [lopsaaka.

33. Ha kaxgoMm obpameHHmn rpaxiaH [MoCjie OKOHYATENBHOrO0 HCIONHEHHMA
[O/bKHA OBITh OTMETKA O HanpasiieHWd «B fOeno», HOMEp MHIEKCa Aena Mo
HOMEHKJ/IaType M NIWYHas NOAMHKCH HauyallbHUKA, NPHHSBLIETO 3TO pellieHHe.

1V. Hanpasnenue orBera Ha o6pamenne rpaxiaan B ®TC Poccuu
H TAMO’KeHHBIX OpraHax

34. HomxnoctHoe nuuo [lpuemuoit ®TC Poccun, OJIO TaMOXeHHOro opraHa B
TeueHHe pabouero [OHs MpoBepseT NMpaBHIBHOCTb OQOPMIEHHST OTBETA, NPUCBAUBACT
eMy JaTy ¥ HCXOIUIILMI PErHCTPaLMOHHBIN HOMeEp.

35. 3aperucTpMpOBaHHBI OTBeT NepejaeTcs N NaipHeHIled OTIPaBKM B
OT/iEJIEHHE NOYTOBOH CBSI3H B COOTBETCTBHH C HHCTPYKLHAMM I10 NEJONPOM3BOACTBY B
®TC Poccun ¥ B TAMOXXEHHBIX OpraHax.

36. Ortsersl Ha ofpalleHMst rpaxJaH HafpaBifIOTCS B NUCBMEHHOH Qopme
MIOYTOBBIM OTIPABIEHHEM MJIH IO aapecy OJJIEKTPOHHOH IOYTHl, YKa3aHHOMY
rpaXKTaHMHOM.

37. 3aperuCTpHpOBaHHBIH OTBeT Ha oOpauleHus rpaXxaaH, MOCTYIHMBIUME IO
3NeKTpOHHOM noute uiay Ha caiit @TC Poccun, B cityyae oTCYTCTBHS TOMTOBOTO ajpeca
HarnpaBasieTcd AOIKHOCTHhIM nuuoM [lpuemuoit OTC Poceun, OJO TamoxeHHOro
opraHa MO ajApecy 3JNEeKTPOHHOH [0YThl, YKa3aHHOMY B OOpallleHHH, He [03aHEee
crenyioulero padboyero nHA ¢ MOMEHTa pericrpauuy oTBeTa. Ha momimHHHKe oTBera
YKa3bIBAIOTCA NIaTa U BPEMA OTIPABJIeHUs DJIEKTPOHHOH KOMHMH OTBeTa Ha olpalleHue
HJIM pacrieyaTsiBaeTcs NOATBEPXAeHHe 00 OTIIpaBKe.



[TopIMHHUK 3apErMCTPHPOBAHHOIO OTBETA, HANpPABIEHHOTO MO 3JEKTPOHHOM
fl04Te, MOJAILMBAETCS B AEN0, COOPMHPOBAHHOE B COOTBETCTBHH C MHCTPYKI[HSMH MO
nenonpoussojictBy B @TC Poccru M B TaMOXKEHHBIX OpraHax.

V. JIu4Hbli npuem rpaskaan

38. JInuHblit npueM rpaxaaH ocyuectsisercs pykoogureneM OTC Poccum B
COOTBETCTBHH C yTBepaaeMblM AnmnapatoM [IpasurensctBa Poccuiickoit ®Penepauun
rpadpukomM nU4HOro npvema B nomeuleHdu [IpuemHoin IlpaBurensciBa Poccuiickoit
®epepanuu no agpecy: 103274, Mocksa, KpacHonpecHeHnckas Hab., 4. 2, ctp. 2.

39. JIn4HBIA TIpHeM TrpaXkJaH B TaMOXEHHBIX OpraHax OCYIIeCTBASeTCs
PYKOBOACTBOM TaMOXXEHHOIO OpraHa Wi YIOJHOMOYEHHBIMH JODKHOCTHBIMM

muuamd.  OpraHu3alust  JHYHOTO TIpHeMa TIpaxaaH B TaMOXEHHOM OpraHe
ocyiectBisercs HayansHukoM OJ10.

HagansHux
YnpasneHus nenamu A.N. Ceeunukos



